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● If you're desperate for credit
● How much money you owe and to who
● Repayment habits
● Spending habits
● Where you live
● If you run away from your debts
● Your Financial Associations
● Fraud history
● Court & public records
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Note: All users will 
need to register for 

an account.
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https://www.experian.co.uk/consumer/experian-credit-report.html
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Shows your current status 1



What do the status codes mean?
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1Payments are up to date

Payments are up to 1 month late

Payments are up to 2 months late

Payments are up to 3 months late

Payments are up to 4 months late

Payments are up to 5 months late

Payments are 6 months or more late

The account is not being used and nothing is owed. The lender has not been able to provide information on 
the payment history for this month.

The lender cannot give the account a status code for this month. This may be at the start of the credit 
agreement when the lender is allowing time for the account to be set up, when you are waiting for goods to 
be delivered, when you have received the goods but payment is not due to start immediately, when there is 
a dispute over the payments due or the goods received, or when the account is not being used. An active 
account is one that is still open. We keep a record of active accounts until they are settled and then for six 
years afterwards.



How are status codes used on current accounts?

● Your account is not overdrawn. 
● Your account is overdrawn but you are managing your account within the terms of your agreement.

● Agreed repayments are one to two months behind.
● Your overdraft balance has been greater your overdraft limit for one to two months.
● Cheques, direct debits and standing orders may have been bounced to keep the account in order.

● Agreed repayments are two to three months behind.
● Your overdraft balance has been greater than your overdraft limit for two to three months
● Cheques, direct debits and standing orders may have been bounced for a second month to

keep the account in order.

● Agreed repayments are more than three months behind
● Your overdraft balance has been greater than your overdraft limit for two to three months
● Cheques, direct debits and standing orders may have been bounced for a third month to keep

the account in order.

● Agreed repayments are more than three months behind but you have agreed new repayments with 
the lender to bring the account in order.

● Your overdraft balance has been greater than your overdraft limit for more than three months
and you have not agreed new repayments to bring the account in order.

● The lender has decided that you have broken the terms of your agreement and has told you
that your account is now in ‘default’.

● The lender has closed your account.

● Your account has just been opened.
● Your account is more than three months old, has a zero balance and has not been used in the

last month.
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